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The region’s premiere event dedicated to desighing and constructing cost-effective, sustainable buildings

International conference: 23 - 24 May 2011

Interactive workshops: 22 & 25 May 2011
@ Le Royal Meridien, Abu Dhabi, United Arab Emirates

Outstanding executive contributions providing essential insight:

John Madden " B Jeffrey Willis

Senior Planning Manager Vice-Chairman

Emirates Green Building Council
and Associate Director, Arup

Abu Dhabi Urban Planning Council

) Matthew Plumbridge Ashraf Hegazy
. = Sustainable Projects Senior Manager
L Planning, Municipal Affairs Governance Sector 1 | Aldar Properties
s

Consultant - Environmental and Sustainability

Abu Dhabi Department of Municipal Affairs

(3 Sougata Nandi

Executive Director, Asset Management and
Sustainable Development
Tecom Investments

Stephen Oehme

Freelance Consultant and Regional Director
- Value Management and Sustainability
Hyder Consulting Middle East

Exclusive speaker faculty includes:

John Madden, Senior Planning Manager, Abu Dhabi Urban
Planning Council

Matthew Plumbridge, Consultant - Environmental and
Sustainability Planning, Municipal Affairs Governance Sector,
Abu Dhabi Department of Municipal Affairs

Fareed Bushehri, Regional DTIE Officer, UN Environment
Programme Regional Office for West Asia

Dr. Mohsen M. Aboulnaga, Professor of Sustainable Built
Environment, Government Strategy and Policy Advisor and
Main Founder, Emirates Green Building Council

Martin Hay, Head of Technical Committee, Qatar Green
Building Council and Director of Planning, Design and
Development, Aecom

Samir Traboulsi, President, Lebanon Green Building Council
Professor Neil Kirkpatrick, Head of Environment and
Sustainability, Royal Group

Dr. Hassan Ibrahim, Senior Manager Master Planning —
Sustainability, Sorouh Real Estate

David Gourlay, Senior Design Manager, Downtown Jebel
Ali Project, Limitless

Jon Lyle, Development Director, Tameer Towers, Tameer
Holding Investment

Richard Reynolds, Manager — Supply Chain Consultancy,
Masdar City

Key benefits of attending:

» Understand the benefits of implementing regional
sustainable regulations

» Discover how to achieve best practice when developing
high-quality, cost-effective projects by increasing the
building's overall energy efficiency and ROI

* Opftimise the intermnal operating environment in order to
improve the project value, investment aftractiveness and
end-user's needs

* Hear from solution providers on infegrating sustainable state-
of-the-art technologies and solutions fo ensure stakeholder
expectations are met

* Share case studies from regional experts on overcoming
challenges of incorporating renewable energy sources in
order o meet green industry standards

* Network with key figures and government representatives
responsible for sustainable design and construction across
the Middle East

* Leamn new skills from leading industry experts at
inferactive workshops: Life cycle costing and a
project surgery

For more information or to register
Tel: +971 4 364 2975 Fax: +971 4 363 1938 Email: enquiry@igpc.ae Web: www.mesustainableconstruction.com

Associate sponsor: Endorsed by:
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IQPC’s workshops are unique opportunities to spend valuable time with industry experts. These interactive sessions are extended to
ensure that you will get to the heart of the conference’s most critical issues and uncover practical solutions you can apply in your

own company.

p
Pre-conference full day workshop A

Sunday 22 May 2011
10:00 - 16:00

Life Cycle Costing (LCC) - Analysing the true cost of a
sustainable building project

This workshop session will provide the opportunity for
govermnment officials, developers, contractors, architects and
consultants in the sustainable design and construction industry
to learn how to incorporate and implement LCC into
sustainable projects within the Middle East.

Benefits of attending:
* Understanding the process and purpose of LCC

* Balancing cost, environmental, societal, and human benefits
while meeting the mission and function of the intended
facility or infrastructure

e Use of LCC in option appraisals and investment
decision making

* Achieving the Estidama credits for LCC

* Discussing the implications of LCC in relation fo
practical examples

Workshop facilitator:

Gary Moss
¥ Director - Specialist Services
Davis Langdon

Post-conference full day workshop B
Wednesday 25 May 2011
10:00 - 16:00

Project surgery in relation to applying sustainable
regulations

The enforcement of the Estidama Pearl Rating System by the
authorities in September 2010 coupled with the growing
popularity of Estidama initiatives in the UAE and beyond, have
created a sharp and immediate demand for skilled
practitioners in the rating system in general and Pearl Qualified
Professionals (PQPs) in particular.

This interactive workshop will explore some of the required

and optional credits which have been pursued during the
application of the Pearl Building Rating System in a real project.
At the end of the workshop, delegates will be able to
demonstrate knowledge and understanding of a handful

of Pearl building rating credits which should be sufficient to
earmn their projects the Two Pearl Certification Level.

Benefits of attending:

« Effectively planning building projects in order to meet
sustainable regulations

* Managing the mapping of projects that encompass building,
community and villa ratings info the design phase

* Determining the impact of sustainable design and
construction on project timelines

» Controlling project costs

* Tackling misalignments of new sustainable regulations with
existing governmental regulations, standards and
requirements for building projects

* Q&A session

This will be a hands-on session, where we will cover the maijor
categories of the Pearl Building Ratfing System including: infegrated
development process, natural systems, liveable buildings, precious
water, resourceful energy and stewarding materials.

Workshop facilitator:

Nizar Kaomouna

Senior Project Manager
KEO Consultants

IQPC provides business executives around the world with tailored practical conferences, large scale events, topical seminars and in-house
fraining programmes, keeping them up-to-date with industry frends, technological developments and the regulatory landscape. IQPC's large
scale conferences are market leading “must attend” events for their respective industries.

C

lity & Productivity Centre

IQPC produces more than 1,700 events annually around the world, and continues to grow. Founded in 1973, IQPC now has offices in major cities across six
continents including: Bengaluru, Berlin, Dubai, London, New York, Sao Paulo, Singapore, Stockholm, Sydney, and Toronto. IQPC leverages a global research base
of best practices to produce an unrivalled porifolio of conferences. www.igpc.ae




Conference day one: Monday 23 May 2011
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12:30

13:30

Registration and coffee

Chairman’s welcome and opening remarks

Stephen Oehme, Freelance Consultant and Regional Director -
Value Management and Sustainability, Hyder Consulting
Middle East

Reviewing the enforcement of regional specific sustainable

regulations throughout the whole project life-cycle — part 1

Keynote address: Integrating an advanced municipal
system that enables the development of sustainable cities
and towns in the Emirate of Abu Dhabi

» Developing an integrated regulatory framework

» Supporting the development of sustainable cities and towns
 Aligning with the 2030 vision

Matthew Plumbridge, Consultant - Environmental and
Sustainability Planning, Municipal Affairs Governance Sector,
Abu Dhabi Department of Municipal Affairs

Moving Abu Dhabi toward sustainability: Estidama

* Setting the foundation: Plan 2030 and the approach to
sustainable urban design

» Understanding the mandate and emerging initiatives of the
Estidama Programme

* Providing an overview of the Pearl Rating System for Estidama

John Madden, Senior Planning Manager, Abu Dhabi Urban

Planning Council

Networking break

Complying to the Estidama Pearl Rating System within Abu Dhabi
* Achieving higher levels of sustainable design and practice
* Demonstrating success from integrated design processes
* Assessing the impact of Estidama across urban design

and building
Professor Neil Kirkpatrick, Head of Environment and
Sustainability, Royal Group

Exclusive presentation from DORCE
Aamir Yaar, Regional Manager, DORCE

Applying the Estidama Pearl Rating System — Lessons learnt

* Exploring the implications of the mandatory 1 Pearl
requirements

» Understanding which strategies have been adopted to
achieve higher ratings

* Redlising the implications for delivering the project

Simon Clouston, Director of Sustainability and Energy, WSP

Networking lunch

Reviewing the Estidama Pearl Community Rating System

(2 Pearls) for housing projects
m * Integrating the 2 Pearl rating system across design,

14:00

DISCUSSION

INTERACTIVE PANEL

construction and operational phases
* Understanding the impact of achieving mandatory credits
» Considering improvements through the application for
optional credits
Dr. Hassan lbrahim, Senior Manager Master planning —
Sustainability, Sorouh Real Estate

Interactive panel discussion: Local perspectives

on sustainability

* Reviewing the integration of Estidama initatives

* Training a Pearl Qualified Professional (PQP)

» Considering the impact of Estidama in the UAE

Panelists include:

Stephen Oehme, Freelance Consultant and Regional Director -
Value Management and Sustainability, Hyder Consulting
Middle East

Matthew Plumbridge, Consultant - Environmental and
Sustainability Planning, Municipal Affairs Governance Se

¢

Abu Dhabi Department of Municipal Affairs

John Madden, Senior Planning Manager, Abu Dhabi Urban
Planning Council

Professor Neil Kirkpatrick, Head of Environment and
Sustainability, Royal Group

Simon Clouston, Director of Sustainability and Energy, WSP
Dr. Hassan Ibrahim, Senior Manager Master planning —
Sustainability, Sorouh Real Estate

Meeting stakeholder expectations and increasing project value by

integrating sustainable sirategies into the design phase - part 1

14:30

15:00
15:30

16:00

16:30

17:00

17:30

INTERACTIVE PANEL
DISCUSSION

Examining “cost-effective” construction projects
« Discussing the impact of financial cost versus
environmental cost
* Reviewing financial models and their effect
* Adapting the infent of the project
Jeffrey Willis, Vice-Chairman, Emirates Green Building Council
and Associate Director, Arup

Networking break

Addressing misconceptions of the cost of “going green”

and discovering the benefits

* Capturing the investment potential of sustainable projects

* Discussing short-term benefits of investing in sustainable initiatives

¢ Revealing the long-term advantages of sustainable projects
for all stakeholders

Stephen Oehme, Freelance Consultant and Regional Director -

Value Management and Sustainability, Hyder Consulting

Middle East

Developing a sustainability strategy for an organisation
 Aligning sustainability with core business strategy and objectives
* Incorporating sustainability into core processes, such as
risk management, investment, due diligence and
remuneration decisions
* Managing and monitoring sustainability activities
Sougata Nandi, Executive Director, Asset Management and
Sustainable Development, Tecom Investments

Case Study: Downtown Jebel Ali Project, Dubai - Building

sustainable design into the project

* Creating a sustainable, pedestrianised community

* Embracing and promoting sustainability’s three key areas

» Conserving tradition whilst conserving energy — The design
and vision for Dubai's first LEED certified mosque

David Gourlay, Senior Design Manager, Downtown Jebel Ali

Project Limitless

Case Study: Bahrain National Charter Monument -

Understanding the value of capturing and managing

building information to ensure smooth transitions and

cost-effective enterprise management

* Use of Building Information Modeling (BIM) to define green
requirements and monitor conformance for sustainable projects

* Meeting sustainability fargets through refrofitting existing buildings

* Reviewing the online preparation of operation and
maintenance manuals

Douglas Langmead, Managing Director, Langmead Associates

Meeting stakeholders expectations and requirements

» Understanding the changing landscape of stakeholders
requirements

* Recognising what drives expectations within the marketplace

* Exploring cost strategies for achieving sustainable outcomes

Panelists include:

Stephen Oehme, Freelance Consultant and Regional Director -

Value Management and Sustainability, Hyder Consulting

Middle East

Jeffrey Willis, Vice-Chairman, Emirates Green Building

Council and Associate Director, Arup

Sougata Nandi, Executive Director, Asset Management and

Sustainable Development, Tecom Investments

David Gourlay, Senior Design Manager, Downtown Jebel Ali

ProjectLimitless

Douglas Langmead, Managing Director, Langmead Associates




Conference day two: Tuesday 24 May 2011 |
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13:00

Registration and coffee

Chairman’s welcome and opening remarks

Stephen Oehme, Freelance Consultant and Regional Director -
Value Management and Sustainability, Hyder Consulting
Middle East

Reviewing the enforcement of regional specific sustainable

regulations throughout the whole project life-cycle — part 2

Keynote address: Reviewing the role of the United Nations
Environment Programme - Discussing sustainable building
and construction initiatives in the region
* Defining the current status of the building and
construction industry
* Supporting the sustainable management of infrastructure
and buildings
* |dentifying the means required to develop the industry
Fareed Bushehri, Regional DTIE Officer, United Nations
Environment Programme (UNEP) Regional Office for
West Asia (ROWA)

Determining the future of Lebanon in promoting

sustainability principles

* Defining the government role in enforcing mandating
energy and water use laws

* Exploring the role of non-governmental organisations in
developing energy efficient equipment standards and
national rating systems

» Achieving the Lebanese vision to reduce carbon emissions
by 2020

Samir Traboulsi, President, Lebanon Green Building Council

International Case Study: London 2012 Olympic Stadium -

Creating adaptable sustainable destinations

* Discussing adaptable stadia design

* Addressing geographical and environmental context

» Considering the role of stadia as a catalyst for future
development

John Barrow, Senior Principal, Populous

Networking break

International Case Study: Zero-E pilot project, China - Progressing

towards achieving zero emissions or restorative design

* Reviewing how the movement towards zero emissions relates
to existing rating systems

* Reconciling rating systems with carbon reduction targets

* Discussing urban planning for high performance eco-
infrastructure and zero emissions buildings

Jeffrey Till, Design Director, Woods Bagot North America

Economic reality and the incorporation of environmental

and social sustainability into the development cycle

* |dentifying the individual needs, priorities and interests of
various stakeholders

¢ Involving stakeholders in the process of defining the project's
scope and parameters

» Developing criteria for success along with units of
measurement that will allow progress to be monitored

(The speaker will reference projects from Abu Dhabi — Tameer

Towers, Bahrain, Malaysia and Australia)

Jon Lyle, Development Director, Tameer Towers, Tameer

Holding Investment

Networking lunch

Regional case study: Dubai Chamber Building - Greening an

existing building

» Understanding the associated challenges and solutions of
retrofitting an existing building

* Ascertaining the environmental and cost benefits

» Discussing effective methods for resolving poor sustainable
building practices

Jagath Gunawardena, Manager, Projecigc

Development, Dubai Chamber of Col

13:30

INTERACTIVE PANEL
DISCUSSION

14:00

14:30
15:00

15:30

Enh;ncing sustainability through local culture and heritage

Regional perspectives on sustainability

* Highlighting upcoming infernational standards, guidelines
and resources

* Providing an update on regional sustainability progress
and outcomes

* Considering the impact of Estidama across the Middle
East and beyond

Stephen Oehme, Freelance Consultant and Regional Director -

Value Management and Sustainability, Hyder Consulting

Middle East

Fareed Bushehri, Regional DTIE Officer, UNEP ROWA

Samir Traboulsi, President, Lebanon Green Building Council

John Barrow, Senior Principal, Populous

Jeffrey Till, Design Director, Woods Bagot North America

Jon Lyle, Development Director, Tameer Towers, Tameer

Holding Investment

Jagath Gunawardena, Manager, Projects and Building

Development, Dubai Chamber of Commerce and Industry

How to make cities sustainable now - Strategy, indicators
and framework to combat climate change
* Understanding the main features and elements that

classify a sustainable city
« Utilising indicators to classify the level of sustainability
* Outline of a sustainable framework to curb carbon emissions
Dr. Mohsen M. Aboulnaga, Professor of Sustainable Built
Environment, Government Strategy, Policy Advisor and Main
Founder, Emirates Green Building Council

Networking break

Providing an architectural perspective on enhancing

sustainable design through the identity of the Middle East

 Exploring the evolution of sustainable design in relation fo
changes in fechnology and culture

* Considering the potential impact of sustainable design
on the national identity of urban society

* Assessing the future of sustainable design to convey
cultural and social ideals

Martin Hay, Head of Technical Committee, Qatar Green

Building Council and Director of Planning, Design and

Development, Aecom

Putting sustainable design ideas into practice - At the

cutting edge

* Delivering an effective masterplan

* Maximising community impacts through social sustainability

* Valuing research and analysis

Ben Piper, Senior Architect, Atkins

Professor Bassam Abdel-Karim Abu-Hijleh, Head of Sustainable
Design of the Built Environment Programme, British University in Dubai

Integrating green materials and renewable solutions to
meet local demand

16:00

16:30

Case Study: Masdar City - Strategically greening the supply

chain from the source to the end-user

* Overcoming the challenges of sustainable development and
supply chain management

* Devising a susfainable supply chain code of conduct for suppliers

* Meeting the client's expectations regarding the production of
high quality sustainable materials

Richard Reynolds, Manager — Supply Chain Consultancy,

Masdar City

Improving energy efficiency via lighting control

intelligent solutions

* Examining a comparison of the facts and figures

* Assessing wireless lighting management

* Reviewing lighting and the impact on human health
and productivity

Ashraf Hegazy, Sustainable Projects Senior Manager, Aldar

Properties

Chair's closing comments

End of conference

www.mesustainableconstruction.com
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Middle East to focus on delivering sustainable construction projects
which meet government regulations and stakeholder expectations

There have been notable developments in sustainable regulations,
resources and guidelines across the Middle East. For example the
development of Estidama, a sustainability framework, infroduced by
the Abu Dhabi Urban Planning Council (UPC). Estidama is having a
significant impact on the entire supply chain from the developers
through to the solution providers.

Regional developers and contractors are seeking architects,
consultants and solution providers with local knowledge and experience
of designing and constructing cost-effective, sustainable projects which
meet both government regulations and stakeholder expectations. The Sth
Annual Cost-Effective Sustainable Design & Construction Middle East is
your chance to hear regional and international senior professionals and
experts demonstrate state-of-the-art strategies for delivering cost-effective,
energy-efficient, sustainable construction projects.

This outstanding four-day event will provide what many other ‘green’
and sustainable events do not deliver: Effective sustainable design

and const on strateqaie

What past event attendees said about IQPC:

‘The market is promising. We, as professionals and developers
need to take a brave step in applying sustainability
guidelines/processes in all our applications.”

KCA International

"First-rate programme, the quality of speakers and presentations
was exceptional."
Vanco Energy

"I will definitely keep the dates free. Extremely useful. Excellent
quality of corporations attending and presenting."
JTl

Who will you network with at 5th Annual Cost-Effective
Sustainable Design & Construction Middle East?

This is a must attend event for government officials, green building
councils, developers, contractors, architects and sustainability
consultants, project managers, planners, designers, academics
and sustainable solution providers.

Job titles include:

* CEOs * Directors of Architecture
* General Managers, « Directors of Specidlist Services
* Sustainability & Engineering/ * Project Directors/ Managers
Directors/ Managers * Asset Directors/ Managers
¢ Construction Directors/ * Masterplanners
Managers/ Engineers/ * Facility Managers
Consultants * Technical Directors

Delegate profile of past Sustainable Design & Construction Conferences:

B Construction
@ Highway, Street, and Bridge
Construction

O Other Communication and Energy Wire
Manufacturing

O Support Activities for Transportation

B Real Estate

O Property Developers

@ Architectural, Engineering, and
Related Services

O Architectural Services

B Engineering Services

O Management Consulting Services

O Public Administration

O Government

Associate sponsor:

DORCE

PREFAERCATED BURDING & CONSTRUCTION MNOUSTRY TRADE WG

DORCE Prefabricated Building and Construction Industry
Trade Inc. DORCE is a Turkish company founded in

1989, serves in both concrete and steel construction
superstructure & infrastructure projects since the date of
its foundation with its specialist staff and its factory set on
87.000 m2 with 35.000 m2 closed areaq.

DORCE has a distinctive edge in building big concrete
projects such as towers, low cost units, hotels, residences
and we are constantly developing more to front the needs
of our client. DORCE has a great experience on modular
prefabricated building projects and provides not only
buildings but also Tumkey solutions from design &
manufacturing of the buildings, assembly on site to the
extent of final completion including all site works,
electrical, water and sewage networks, finishing,
commissioning, furnishing, etc.

Endorsed by:

Media partner:

ARCHITECTURE-ENGMNEEAME-CONSTRUCTION

~~~~~~~~~~~ www.aeconline.ae

@ TradeArabia 43 bncnetwork’

THE SECURITY REVIEW

Sharing Knowledge and Best Practices

Gulf Construction

Projects in the spotlight at 5th Annual Cost-Effective
Sustainable Design & Construction Middle East:

¢ Masdar City, Abu Dhabi

* Tameer Towers, Abu Dhabi

* Downtown Jebel Ali, Dubai

* Bahrain National Charter Monument, Bahrain

¢ London 2012 Olympic Stadium, UK

¢ Zero-E pilot project, China

For more information on upcoming events contact
enquiry@iqpc.ae

Sponsorship & exhibition opportunities:

Only at 5th Annual Cost-Effective Sustainable Design &
Construction Middle East will the highest-level decision makers
attend in one place at one time. They will evaluate products
and services and will look fo short-list potential suppliers.

* Can you afford to miss out on this opportunity?
* Do you have a product or service that our senior decision-makers
and influencers need?

We have a range of business development / marketing and sales
solutions that are tailored to specifically deliver on your business
objectives. For more details, call +971 4 364 2975 or

email sponsorship@igpc.ae




ual Cost-Effective International conference WAYS TO REGISTER
Sustainable 23 - 24 May 2011
22&25May 2011 ko 19714363 1938

= ; Online: www.mesustainableconstruction.com
DeSIQn Interactive workshops
Le Royal Meridien, Abu Dhabi, United Arab Emirates Email:  enquiry@iqpc.ae
Event Code: 11118.008 LT, a2

C 1. 1._ Phone: +971 4 364 2975
Post: IQPC Dubai FZ LLC
Please complete in BLOCK CAPITALS as information Please do not remove this label even if it is not addressed TEAM DISCOUNTS

is used to produce delegate badges. to you.Your Priority Registration Code is printed on the ) )
Please photocopy for multiple bookings. top of the label below. Please quote it when registering: Team dlspounts ayallable on request. Call +971 4 364 2975
- N for more information.

VENUE & ACCOMMODATION

Le Royal Meridien

P.0.Box 45505, Khalifa Street

Abu Dhabi

United Arab Emirates

Tel: +971 2 6950528

|| Fax: +971 2 6950445

| Email: reservation.Irmad@lemeridien.com
Online: www.lemeridien.com

VENUE & ACCOMMODATION:
Hotel and travel costs are not included in the registration fee.

N J
For assistance in your travel and accommodation requirements,
PRIORITY BOOKING FORM please refer to details below:

e Discounts cannot be combined. * Payment prior to conference is mandatory for attendance. Room Reservation
. gigiz;néztaere not valid if payment is received after Special / corporate rate for room accommodation is available in

the hotel. You may contact the hotel directly as per the details
Call +971 4 364 2975 to discuss if you’re eligible for a discount above quoting IQPC Middle East or the name of the conference.
Fiight reservation: .
Contact Anuj Sachev or Charo Marie at SNTTA Travel
& Tours LLC Dubai.
Email: igpc@snttadubai.com

Standard price

Conference package Payment after Payment after Tel: +971 4 282 9000
3 March 2011 by credit card 3 March 2011 by bank transfer Fax: +971 4 282 9988
D Gold package US $4,499 US $4,599 www.sntta.com
(Conference + 2 workshop days) (Save US $100) Please book at the earliest for your convenience

D Silver package US $3,499 US $3,599
(Conference + 1 workshop days) (Save US $100) CONFERENCE DOCUMENTATION

D If you cannot make the dates you can still access all of the

[[] Gonference only US §2,499 US $2,599 presentations delivered throughout the conference days for just
(Save US $100) US $450, post event. Contact us on +971 4 364 2975 for further details.
DELEGATE DETAILS RAYMERNT
» Payment is due in full at the time of registration and includes lunches,
DELEGATE1 [IMr [OMrs [Ms [Jbr [JOther refreshments and detailed conference materials.
X « Your registration will not be confirmed until payment is received and
First Name: Surname: may be subject to cancellation.
. « If a booking is received 10 working days before the conference a credit
Email: Telephone: card number will be required to confirm your place, likewise if full
. payment has not been received before the conference date.
Job Title: Department:
DISCOUNTS:
Organisation: Nature of business: « All 'Early Bird' Discounts require payment at time of registration and
before the cut-off date in order to receive any discount.
Address: « Any other discounts offered by IQPC (including team discounts) must
also require payment at the time of registration.
Postcode: Country: « All discount offers cannot be combined with any other offer.
Telephone: Fax: CANCELLATION, POSTPONEMENT AND SUBSTITUTION POLICY:
« You may substitute delegates at any time by providing reasonable
Dept. Head: Training Manager: . advance notice to_ IQPC. ) ) B )
« For any cancellations received in writing not less than eight (8) days
Name of person completing form if different from delegate: prior to the conference, you will receive a 90% credit to be used at
another IQPC conference which must occur within one year from the
Signature: Date: date of issuance of such credit. An administration fee of 10% of the
contract fee will be retained by IQPC for all permitted cancellations.
| agree to IQPC’s payment terms No credit will be issued for any cancellations occurring within seven
If you have not received an acknowledgement before the conference, please call us to confirm your booking. (7) days (inclusive) of the conference.

In the event that IQPC cancels an event for any reason, you will
PAYMENT METHOD receive a credit for 100% of the contract fee paid. You may use this
credit for another IQPC event to be mutually agreed with IQPC, which
D By Credit Card must occur within one year from the date of cancellation.
In the event that IQPC postpones an event for any reason and the

delegate is unable or unwilling to attend on the rescheduled date, you
. will receive a credit for 100% of the contract fee paid. You may use this
Card No: D D D D D D D D D DD I:' D DD D credit for another IQPC event to be mutually agreed with IQPC, which
. . t ithi fi the date of i t.
Valid From: DD DD Expiry Date: D D DD lssue Number: DD DD must occur within one year from the date of postponemen

Except as specified above, no credits will be issued for cancellations.
There are no refunds given under any circumstances.

Please debit my credit card: [ _|Visa [ ] Mastercard [_] American Express

.

Card Holder’s name: Signature: « IQPC is not responsible for any loss or damage as a result of a
- o substitution, alteration or cancellation/postponement of an event. IQPC
Card billing address: (if different from Co.address) shall assume no liability whatsoever in the event this conference is
cancelled, rescheduled or postponed due to a fortuitous event, Act
Country: Postcode: of God, unforeseen occurrence or any other event that renders
performance of this conference impracticable, illegal or impossible.
[[] Cheque / Bank Draft: Made payable to IQPC FZ LLG For purposes of this clause, a fortuitous event shall include, but not be

limited to: war, fire, labor strike, extreme weather or other emergency.

[ By Direct Transfer: Please quote AE 11118.008 with remittance advice
PROGRAM CHANGES :

IQPC Bank Details: Account name: INTL QUALITY & PROD CEN FZLLC « Please note that speakers and topics were confirmed at the time of

Account No.: 020 — 879714 - 100 Swift Code: BBME AEAD publishing; however, circumstances beyond the control of the

HSBC Bank Middle East Limited, Bur Dubai Branch, P.O. Box: 66, Dubai, UAE. organisers may necessitate substitutions, alterations or cancellations
. L of the speakers and/or topics. As such, IQPC reserves the right to

All Bank. charges to be porne by. the payer. Plgase ensure that IQPC receives the full invoiced amount. . alter or modify the advertised speakers and/or topics if necessary.

Please tick the appropriate box if you would like to pay by one of these methods and our customer services team Any substitutions or alterations will be updated on our web page

will contact you directly to finalise the payment. as soon as possible.

YOUR DETAILS:
Please email our database manager at enquiry@iqgpc.ae and inform
PAYMENT TERMS him/her of any incorrect details which will be amended accordingly.
Payment is due upon receipt of invoice. Bookings received within 10 working days of the conference require a credit card number to
confirm your place. Payment prior to the event is mandatory for attendance. All bookings gaining the early bird discount must be paid II’IOPC

before the early bird date, otherwise the full rate will be applied and charged. In these instances, payment of the full amount will be
required before entry to the event.

International Quality & Productivity Centre



